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Research on construction of operation support system
for airborne system and equipment supplier

SUI LijunI * WANG Jianyuan'  YIN Penggang® WANG Yu'

(1. AVIC Xian Flight Automatic Control Research Institute, Xi’an 710076, China;
2. AVIC China Aero-Polytechnology Establishment ,Beijing 100028 , China)

Abstract: The establishment of operational support system and the implementation of operational requirements are
essential factors that aircraft manufacturer /main manufacturers must consider to ensure that the aircraft can
operate. Aircraft manufacturers in China have basically established the operation support system according to the re-
quirements of Civil Aviation Administration of China (CAAC). However, for the airborne system and equipment
suppliers, CAAC has not directly supervised each supplier, the supplier of airborne systems and equipment is an
important part of product development and operation. The capability and responsibility of the foreign supplier of air-
borne systems and equipment are often consistent with that of the main manufacturer, both the collaborative engi-
neering during the development period and the service guarantee during the operation period can ensure that the re-
quired technical level can be achieved, so it is necessary for the domestic airborne system and equipment suppliers
to consider how to establish the operation support system that meet the operation support requirements of CAAC and
the main manufacturer for the suppliers. According to the requirements of aircraft manufacturer operation support
system issued by CAAC, from the view of airworthiness regulations and procedures, this paper systematically analy-
zes five aspects of the construction contents of the operation support system of the airborne system and equipment
supplier, and puts forward ideas for constructing the operation support system of airborne system and equipment
supplier, and points out the key problems that should be paid attention to in the system construction. It provides the
idea and reference for the civil aircraft airborne system and equipment supplier to explore and build an operation
support system.

Keywords ; airborne system; supplier; operation support system; customer service; airworthiness
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